


Cloud Based 

Cost Efficient, Faster 

deployment and set up 

Cloud Based 

Yes, and most 

cloud based software is 

built for omnichannel 

No hardware costs, so 

adding/removing users 

is much easier and 

cheaper 

Want to learn more about our 

Contact Center Solutions? 

On Premise 

Costly, Time consuming 

planning, hardware & 
user set up 

On site 

No,only inbound/ou� 

bound calls. 

Not seamless, charges 

for increased hardware 

and upgrades 

Learn More )) 

https://www.powernetco.com/contact-center

